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ChampionTM  4  

We’re flush with pride.
A 4” flush valve, 2 3/8" trapway, and bulk removal rating of 1,000 grams make 
the Champion 4 virtually clog-free with the power to move a 70% larger mass 
than the industry standard. American Standard’s exclusive EverClean®             
antimicrobial surface keeps the Champion 4 virtually maintenance-free by 
inhibiting the growth of surface bacteria, mold, and mildew. The toilet and tank 
parts are also backed by a 10 year warranty.                                            ii                                                                                   

Service that Satisfies Since 1934

www.RHS1.com
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(419) 531-3862
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(740) 452-9417
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The g loba l  leader
in  p lumbing,  heat ing

and p ipe  jo in ing  systems

Contact Viega for more details: 1-800-976-9819

ProPress® features and benefits:

•	 Makes	a	secure	connection	in	four	to	seven	seconds		
on	sizes	1/2"	to	4",	over	60	percent	faster	than	soldering*

•	 Proven	under	pressure	to	provide	a	consistent,	strong,		
reliable,	air/water-tight	seal

•	 Eliminates	need	for	tanks,	torches,	thread	cutters,		
solder	and	flux.

•	 Meets	the	most	rigorous	testing	codes	and	standards		
in	North	America

•	 Allows	joining	of	wet	connections,	making	it	the	fastest		
flameless	repair	solution	

•	 50-year	warranty	on	the	connection	

Check	out	the	amazing	prizes	you	could	win	at		
www.ViegaChallenge.com.

Take	the	Viega	ProPress	It!	Challenge	and	see	why	Viega	is	the	global	
leader	in	plumbing,	heating	and	pipe	joining.

*MCAA	labor	times	for	sweat	(solder	cup)	vs.	press	

www.viega.com  |  1-800-976-9819

Viega press 
technology is 
faster and more 
reliable than 
traditional soldering, 
and we’re willing  
to prove it.



As I take on my new role as PHCC Ohio president, 
I’d like to thank Rocco, Debbie, Mary, and Joyce 
for all the hard work involved in putting on a 
great convention.  Kalahari was a large venue to 

“tame”, but everything ran without a hitch. If I’m wrong, no 
one noticed because the team took care of it!  I’d also like to 
express my gratitude to the vendors who took the time to make 
the trade show a success.  Lastly, a huge thanks to all our PHCC 
family who made it a priority to attend. As we all know, it’s not 
always easy to get away from the business for many days.  My 
motto for the last few years has been, “I refuse to participate in 
the recession.” The large number of attendees gives me hope 
that the economy is coming back around for many of us in the 
industry.

I really thought the paragraph above was enough sentiments 
for the magazine, but Rocco told me otherwise. I was informed 
the president is expected to actually write an ARTICLE!!!  So, 
I said to Rocco, “I’m just a plumber! I don’t think about things 
people want to read! I think about running 30 feet of pipe 60 
feet in the air and not killing myself in the process! I think 
about how I am going to keep all my guys working and their 
families fed? I think about keeping the company my grandpa 
started 84 years ago in business!” Then it all came to me…

  In 1926 my grandpa, Cecil Stebbins, grew tired of 
working for his uncle. He set off on his own and started 
Stebbins Plumbing.  Times grew hard around 1936 when the 
Great Depression hit, so he put the business aside and took a 
job for Inland Manufacturing, now known as Delphi.  By 1946, 
the economy had improved and he, along with my grandma 
Mildred, were once again able to get Stebbins Plumbing up and 
running.  By 1951, they were able to move the shop to West 
Carrollton, and that’s where we’ve been ever since. Stebbins 
Plumbing actually joined the local Dayton PHCC chapter in 
1960. 

 “Generation II,” as my family lovingly refers to the 
children of Cecil & Mildred, basically grew up in the plumbing 
business. The sons, Don, Bob, & Joe began working for their 
dad as young teenagers. The daughters, Janice & Arlene, 
worked in the office where they were eventually joined by the 
daughters-in-law, Paulene & Eleanor. All this time, PHCC was 

a large part of Stebbins Plumbing & Heating. My uncle, Joe 
Stebbins, was state president in 1999. His wife Deana was a 
faithful member of the Auxiliary as well.  It was only natural 
that I, as well as cousin’s Gene, John, & Brian, would follow 
in the great footsteps laid before us & become plumbers.  And 
eventually “Generation II” had paid their dues to the industry, 
& the torch was passed to me. In turn, my dream is for this 
company to continue when my torch has burned out.

I can’t help but think about the many other family owned & 
operated members we have in PHCC.  Some of my best friends 
in the business share my story – Waker Plumbing in Dayton, 
Joe Schmitt & Sons Plumbing & Heating in Englewood and 
Nieman Plumbing, Inc in Cincinnati.  The list goes on and on 
with some slight variances for all, but the common denominator 
is FAMILY.  They have all experienced hardships & found ways 
to keep their heads above the toilet bowl (so to speak!). 

I consider the PHCC organization a family as well.  
Whether you’re a company with 90 years under your belt or 
a new company trying to learn the ropes, we take care of our 
own.  This is something I’ve tried to focus on during our recent 
membership drive.  I continue to grow my company thanks 
in part to many of the relationships I’ve made through this 
organization.  I passionately believe we, as an organization, 
owe it to ourselves to continue growing.  We must focus on the 
NEXT GENERATION—just as all the family businesses have 
done through the years.  We must not only teach them what we 
know, but be open-minded enough to realize we do not know 
everything.  There are always new & better opportunities to be 
pursued.   

I intend to bring fresh ideas to the table this year in order to 
broaden our PHCC family. I plan to attend chapter meetings and 
concentrate on finding ways to add to our local memberships.  I 
will share what I know, and listen for things I can learn.  Feel 
free to contact me via e-mail if you would like to share thoughts, 
stebplumb@gmail.com.  My true goal as your PHCC president 
is to insure the legacy of this organization as we pass the torch 
on to the next generation. 

Until next time please keep this thought in mind, “If I had 
my life to live over again, I’d be a plumber.” – Albert Einstein

From the President
Bruce Stebbins
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Having the well tested, proven technology of over one million

Bradford White ICON System water heaters in the field is a

statistic you and your business can depend upon.

If you haven’t tried the ICON system, here’s another

reason to make the switch. The Bradford White

ICON System remains the only “wholesale only”

www.bradfordwhite.com | Built to be the Best™ | To Find A Wholesaler Call 800.523.2931
©2010, Bradford White Corporation. All rights reserved.

It’s hard to beat a solid track record. As we start our second million, we know success breeds

imitators. Other similar valves will hit the market, but they have a lot of catching up to do before

they achieve the reliable performance and stellar reputation of The Bradford White ICON System™.

intelligent gas control valve sold exclusively through

plumbing professionals. 

Bradford White would like to thank all of 

you who have embraced this innovative

technology and made the ICON System the

incredible success it has become. 

25121_Million_8.5x10.875.qxd  12/9/10  12:41 PM  Page 1
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The National Labor Relations Board proposed a rule in 
late December 2010 requiring employers to post yet 
another employment law poster, much like the EEOC 
and Wage-Hour posters.  Its purpose is to make 

union organizing easier. While some of the 6 million union and 
non-union employers affected by this proposed rule may not 
care much about this obligation, the language of the posting 
clearly invites employees to form and join unions and process 
grievances against their employers. Employers desiring to 
remain union free should be very concerned about these 
new NLRB regulations and should take action now to enhance 
their union avoidance programs and activities. Employers 
should also make their feelings known in Washington by filing 
a written comment to the NLRB at www.regulations.gov. The 
deadline is February 22.

Some of the language in the poster lets employees know 
they have the right to “take action with one or more co-
employees to improve your working conditions by, among 
other means, raising work-related complaints directly with your 
employer or with a government agency, and seeking help from 
the union.”

One of the primary problems with the notice is that it 
is very slanted towards unionization. It does not adequately 
explain that employees have certain rights to refrain from 
organizing and to resist the pressure brought to bear on them 
for refusing to sign union authorization cards during an 
organizing campaign.  It does not mention that an employee 
need not pay full union dues if he or she objects. How would 
you like your employees walking by the bulletin board and 
reading this poster every day – especially on a day when they 
are upset with something going on at the company?

The NLRB has never engaged in this type of effort before 
and the movement is certainly spawned by the pro-union 
Obama appointees to the NLRB – some of whom worked for 
unions in the past. When the Employee Free Choice Act [Card 
Check law] lost momentum in Washington, union proponents 
decided that the NLRB could do by rule making what Congress 
could not get done by legislation. This proposed regulation 

is just the first step in a movement to change how non-union 
employers deal with employees in union organizing campaigns 
and to enhance the clout of the NLRB in the non-union sector.  
Some labor experts believe that the key provisions of the failed 
Card Check law, such as the use of authorization cards in lieu 
of a secret ballot election and the expedited election process, 
will come into existence through similar NLRB rule making.

The proposed posting regulation makes it a violation of 
the National Labor Relations Act and an unfair labor practice 
for the employer not to post it. In addition, the failure to post 
it tolls the six month statute of limitations to bring any NLRB 
action against an employer, thereby permitting an employee to 
file stale claims out of time. It also permits the failure to post 
as evidence of unlawful motive in an unfair labor practice case 
involving other alleged violations of the Act.  Because there 
is no monetary penalty for failing to display the poster, some 
employers may believe that it is better to admit to an unfair 
labor practice for failing to post when caught than to display 
the pro-union poster in the work place.

The NLRB’s new approach to rulemaking certainly will 
be challenged in the courts by business groups.  This posting 
requirement, which was intended to become effective this 
summer, probably will be delayed for months, if not years, 
while the issue moves through to the Supreme Court. One of 
the NLRB Board Members already dissented from the proposed 
rulemaking and made a written statement that he believed the 
NLRB did not have the authority to require postings and to 
impose penalties for failing to post.

 So, what is an employer to do at this time? Remain 
calm because no final rule is in effect at this time.  After 
the NLRB receives comments through February 22, it will 
publish a final rule and then a court challenge may very well 
postpone implementation indefinitely.  Stay tuned for further 
developments provided through Dunlevey, Mahan & Furry’s 
Employer Alerts and voice your opinion to Washington. Most 
importantly, maintain an effective union aversion program 
starting today. For further information regarding this proposed 
rule, union aversion programs and management training, 
contact Bob Dunlevey at Dunlevey, Mahan & Furry (937) 223-
6003.  Ask for your free union aversion seminar outline when 
you call.

Bob Dunlevey
Dunlevey, Mahan & Furry

Legally Speaking
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--- BEWARE! ---
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 3 inlets (toilet, shower/bath and 
sink)

 Extension pipe available to hide 
the product and piping behind 
the wall

 Pre-assembled with check valves 
included

 Pumping distance of up to 15’ 
vertically or 150’ horizontally

 Above-the-� oor installation

¾” discharge pipe

The original plumbing solution since 1958

Install a bathroom anywhere you need!

1-800-571-8191
www.saniflo.com

SANIPLUS

Pool houses

Garages

Basements

Under the stairs

5353
YEARS 

EXPERIENCE

101 Production Drive, Harrison, OH 45030  •  888-636-6628  •  www.blueangelpumps.com • © 2010 Blue Angel Pumps All Rights Reserved

OVER 60 YEARS
Serving the 

Professional’s Needs!!

The Professional’s Line

NEXT GENERATION OF SWITCH TECHNOLOGYNEXT GENERATION OF SWITCH TECHNOLOGY

OUTPERFORMING ALL
OTHER SWITCHES! 5 TO 1!

™™

MICROPROCESSOR CONTROLLED
NO ADJUSTMENT NEEDED! 
- SENSES LIQUID TO TURN ON, CALCULATES RUN-TIME 
  BASED ON DEMAND WITH EACH CYCLE

NO MOVING PARTS TO HANG UP!
NO MECHANICAL PARTS TO WEAR OUT!

621 Bear Run Lane • Lewis Center, OH 43035
Jeff Lowder/President

800-221-5650
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How has your bottom line been lately? Is it trending 
up or trending down? What about your material 
costs (copper, fixtures, etc.)? What about your fuel 
costs? Health insurance premiums? I’m pretty sure 

that those items are trending up and putting significant pressure 
on your bottom line. There’s no question that we’ve been 
dealing with a challenging economy here in Ohio for the last 
few years. What is in question is where we are exactly in the 
recovery process? Based on what I’ve seen and heard, I believe 
that we’re just starting back up the hill of the roller coaster. 

When your costs are rising despite your best efforts to 
hold them in check, you must revisit and adjust your pricing 
accordingly. Your ability to maintain your financial stability, let 
alone grow your business is jeopardized when you hold or even 
reduce your pricing to your client base. Based on the current 
economic climate, I think it’s an appropriate time to revisit the 
basics of knowing the true costs associated with your business 
and developing your pricing based on those costs. 

It’s important to remember a lot more than just the material 
cost and actual labor time go into the price of a job. You have 
to include the cost of employee benefits and payroll taxes, the 
cost of labor time that you can’t directly bill to the client and, of 
course, the biggest item often forgotten, overhead. 

Overhead isn’t one item but a grouping of costs associated 
with operating a profitable business. Three of the biggest 
overhead expenses that impact your break even cost are 
unbilled time, vehicle expenses (especially fuel) and owner’s 
salary. Other overhead expenses include: rent, office salaries, 
insurance, utilities, equipment costs and, yes, even accounting 
fees.

When I’m asked to review someone’s financial position 
and pricing structure, invariably the biggest issue I find is 
that they haven’t included ALL of the costs of their business 
in the pricing of their services. It’s a shame that this is still 
the biggest issue in our industry when people like Frank Blau 

have been preaching and teaching this topic for over 25 years. 
In the last decade, a number of companies and associations 
have developed software programs that walk you through this 
process.

I want to take a moment to share one of those programs 
with you. Let me state upfront that I have no vested financial 
interest in this program. I was asked and honored to contribute 
to its’ updating and I believe it’s a great program. The PHCC 
Educational Foundation has recently released an updated, 
enhanced version of the “PHCC Overhead & Pricing 
Calculator.” This excel program is simple enough for a “non-
computer” person to use yet robust enough for the experienced 
software user. 

The program automates all of the steps involved in 
calculating the true cost of operating your business and 
developing your pricing. The spreadsheets include: labor costs, 
overhead costs, break-even calculation, profitable selling 
price, budgets and target revenues & profit goals. The program 
includes tutorials that help you use the worksheets and input 
your own information. It also comes with a printed guide with 
additional instructions and examples you can follow. 

This program is a valuable tool for the “one-man” shop or 
a company with up to 50 field employees. The program costs 
$199 for PHCC members and $249 for non members. I promise 
you that you can recover the cost of the software in just a few 
service calls. Again, I have no financial interest in the software. 
It’s just the best I’ve seen for its’ price. For more information, 
to see demos of the software or to order the software, you can 
go to the PHCC website at www.phccweb.org. 

If you’d like to see a live seminar on the true cost of 
operating your business, I will be presenting it to the Dayton 
PHCC on June 14th. I will also be doing the seminar at Edelman 
Plumbing Supply in Bedford Heights on June 22nd. Feel free to 
contact me for additional information, if you have any questions 
or to register for one of the programs.

At the recent Ohio PHCC-ACCA convention in Sandusky, 
I was stunned and humbled to receive the Contractor Service 
Award from the Ohio PHCC. It is the association’s highest 
honor and I’m very grateful for the award. I would like to 
thank some people who have contributed in shaping me into 

Michael Bohinc. CPAKeeping Score
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the person I am today and for their friendship. Frank Blau, 
for speaking my language (financial) and leading the way in 
teaching contractors to be better business owners. Matt Michel 
for your innovative thinking, educational yet entertaining 
speaking and for your marketing guidance to a clueless 
accountant. 

Rich Willkomm for being an outstanding example of 
what a true professional and gentleman means. Joe Schmitt 
for your selflessness and diligent work on behalf of the PHCC 
and the industry. You and your family are not friends. You’re 
part of our family. Finally, thanks to my family for their love 
and support. Mom, thanks for your sense of humor and for 
believing in me when I didn’t believe in myself. Dad, thanks 
for your encouragement, your work ethic and dedication to 
making things better for the industry even helping your direct 
competitors. You have set the bar high.

 
Michael A. Bohinc is a certified public accountant in 
Cleveland, OH. He is also a licensed HVAC and plumbing 
contractor in the State of Ohio. He is a Consult & Coach 
Partner for the Service Roundtable. He is also an associate 
member of the PHCC of Ohio and ACCA of Ohio. He has 22 
years’ experience working on business management issues 
in the HVAC and plumbing industries. He can be reached at: 
440/-708-2583, e-mail mbohinc@keepingscorecpa.com.

 

 

Copyright 2010 • Federated Mutual Insurance Company

 * American Council for Drug Education (Printed in EHS Today 10-6-2009)

Substance abusers are:
q 10 times more likely to miss work*  q 3.6 times more likely to be involved in on-the-job accidents*
q 5 times more likely to injure themselves or another in the process* q 33% less productive*

Protect your company from becoming part of these statistics! 
Federated offers a program with the tools and resources you need to help make your business one that 

is drug- and alcohol-free. For more information, contact your local Federated representative 
or call 1-800-533-0472.

 



PHCC is currently monitoring and reviewing legislation 
as it is introduced. Over 175 pieces of legislation have 
been introduced as of this writing. Following are some of 
the bills we will be watching and working on

HB 3 ESTATE TAX (Grossman) to repeal the estate tax 
for the estates of individuals dying on or after January 1, 
2011

HB 44 SMALL BUSINESS LOANS (Goyal / Garland) 
to create the Small Business Working Capital Loan 
Program

HB 61 COMPENSATORY TIME OFF (Thompson) to 
give private employers the option to offer and employees 
the option to accrue and use compensatory time off in 
lieu of monetary overtime compensation 

HB 95 NATURAL GAS RATES (Stautberg) to permit 
certain rate-calculation adjustments for natural gas 
companies, eliminate public notice requirements 
for rate cases, and for natural gas companies, to 
make other regulatory changes concerning audits, 
alternative rate plans, and forecast reports, and 
allowing applications for natural gas company capital 
expenditure programs. 

HB 144 SMALL BUSINESS RESOURCES 
(Dovilla / Baker) to create an online small business 
resource center on the Department of Development’s 
internet web site.  Am. 122.014 and 122.015  

HB 153 BIENNIAL BUDGET (Amstutz) to make 
operating appropriations for the biennium beginning 
July 1, 2011, and ending June 30, 2013, and to 
provide authorization and conditions for the operation 
of state programs.

HB 170 ACTIONS ON CONTRACTS 
(Mecklenborg) to shorten the period of limitations for 
actions upon a contract in writing

SB 11 GOVERNMENT REGULATIONS 
(Cafaro) to enact the Common Sense Regulation 
Act to improve state agency regulatory processes, 

especially as they relate to small businesses, to require 
state departments to develop customer service training 
programs, and to require the Director of Environmental 
Protection to provide environmental regulatory 
compliance assistance to small businesses. 

SB 50 ENERGY EFFICIENCY TAX CREDIT 
(Kearney) to authorize an income tax credit for 
residential landlords who improve a rental unit’s energy 
efficiency 

SB 58 EMPLOYER TAX CREDITS (Tavares) to create 
a tax credit for the employment of individuals who have 
been convicted of felonies 

SB 62 COMPENSATORY TIME (Beagle) to give 
private sector employers the option to offer and 
employees the option to accrue and use compensatory 
time off in lieu of monetary overtime compensation

PHCC Legislative Update
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PHCC/ACCA Specialty Contractors  
4th Annual Legislative Day

May 24, 2011
For Members ONLY...

SCHEDULE 

1:00 p.m. Issues Briefing 
  Athletic Club of Columbus 
  136 E. Broad Street, Columbus, Ohio 43215 
   
3:00 p.m. Appointments at the Statehouse Senators and/or Reps (or staff)
  (Appointments will be made for you and you will be provided with information)

5:00 p.m. Reception in the Statehouse Crypt  

7:00 p.m. Adjourn 

REGISTRATION

M   Yes! I want to help make our issues known in Columbus…and WILL ATTEND Legislative Day 2011!

Name             

Company            

Home Address            

Home Address Zip Code + 4        Fax     

Email address            

Office phone:          Cell phone:       

Please Fax Completed Form To: 216-393-0095 Today!
 

Join fellow PHCC and ACCA members from across the state for Legislative Day 2011.  We’ll be 
meeting and bringing important issues affecting your business to state lawmakers.  Before heading to the 
Statehouse, we will hold a briefing to prepare you for those meetings. 

Together, with strength in numbers, we’ll take our pro-business message to the State house.  We can’t let 
uncertain economic conditions drag us down and keep us up at night.  Instead, be strong enough to stand 
up for our industry. 
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2010 PHCC CONTRACTOR SERVICE AWARD               
Mike Bohinc 

The PHCC Contractor Service Award is given to the PHCC 
member who has demonstrated his or her willingness to serve the 
association and membership with time and talent.   

Our winner, Michael Bohinc grew up in the PHC industry and 
learned early on in his career that there are a bunch of wonderful, 
hard-working people in the PHC industry…the unfortunate thing 
is that these same hard-working people, as a group, are woefully 
underpaid and struggle for years to survive.

In 1988, he went to work in his family’s plumbing business 
helping to create, develop and implement many current business 
and marketing programs being utilized by the company and other 
businesses. 

Mike is a CPA in the State of Ohio as well as a licensed 
HVAC and plumbing contractor in Ohio and is also a Notary 
Public. He has held leadership positions with PHCC of 
Northeast Ohio, PHCC of Ohio, PHCC National, the Greater 
Cleveland ACCA, Contractors 2000 (now Nexstar), Playhouse 
Square Partners and the Indians Senior Baseball Make-A-Wish 
Tournament. 

He is an associate member of both PHCC and ACCA 
Ohio and has presented his business and financial management 
seminars to numerous industry groups around the country and has 
tirelessly worked with contractors across North America teaching 
them to properly calculate their break even costs and selling price. 

2010 PHCC CONTRACTOR OF THE YEAR    
Herman Bohinc

The Contractor of the Year award is given to the individual 
contractor member who has demonstrated over and over his 
willingness to serve his association, the industry, and his 
community with his time and talent.

This year’s honoree, Herman Bohinc, Norhio Plumbing, 
exemplifies that description in many ways.  

Herman has worked full-time in the industry since 1958 
and has been a plumbing contractor since the early 1960s and 
has held numerous leadership positions throughout his career 
in the industry, including: Master Plumbers’ League President; 
PHCC of Ohio President and the Ohio Construction Industry 
Licensing Board (OCILB), Plumbing Section.

He is the only two-time winner of the Plumbers’ League 
and in 1995 he was awarded the PHCC Ohio Contractor 
Service Award…In 2001, he received the Contractor Service 
Award again for his tireless efforts on state licensing. He is the 
only two-time winner of this distinguished award. 

If PHCC Ohio had a Hall of Fame, Herman Bohinc would 
surely be one of the first inducted. Time and time again he has 
been there for his family, his fellow members, his employees 
and his industry…

Not only has he won the Contractor Service Award twice, 
but now he becomes a two-time PHCC Contractor of the Year! 

Ohio PHCC Contractor 
Award Winners
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PHCC is a proud sponsor of the International 
Emerging Technologies Symposium PLUMBING HEATING COOLING

CONTRACTORS ASSOCIATION

Without PHCC, You Stand Alone.

We offer over 250 education and training opportunities, plus 24/7 online resources for you  
and your employees. Our business management seminars and programs develop the skills and 
ideas needed to more effectively manage, improve productivity and increase profitability. 

The Plumbing-Heating-Cooling Contractors Association is America’s premier trade group for 
the p-h-c professional in service and repair and new construction. Joining PHCC is easy and 
more essential than ever. Membership starts at the local or state level and includes national 
membership.

For more information, call 800-533-7694
 or visit  www.phccweb.org.

With PHCC, you gain the business-building 
know-how to be more profitable.

PLUMBING HEATING COOLING
CONTRACTORS ASSOCIATION

 “PHCC has helped me 
tremendously and taught me not to 
accept lower profit. Our company 
has made  great advancements 
since we joined PHCC, and it was 
all because I didn’t accept no for 
an answer.”

PHCC is a proud sponsor of the International 
Emerging Technologies Symposium PLUMBING HEATING COOLING

CONTRACTORS ASSOCIATION

Without PHCC, You Stand Alone.

We offer over 250 education and training opportunities, plus 24/7 online resources for you  
and your employees. Our business management seminars and programs develop the skills and 
ideas needed to more effectively manage, improve productivity and increase profitability. 

The Plumbing-Heating-Cooling Contractors Association is America’s premier trade group for 
the p-h-c professional in service and repair and new construction. Joining PHCC is easy and 
more essential than ever. Membership starts at the local or state level and includes national 
membership.

For more information, call 800-533-7694
 or visit  www.phccweb.org.

With PHCC, you gain the business-building 
know-how to be more profitable.

PLUMBING HEATING COOLING
CONTRACTORS ASSOCIATION

 “PHCC has helped me 
tremendously and taught me not to 
accept lower profit. Our company 
has made  great advancements 
since we joined PHCC, and it was 
all because I didn’t accept no for 
an answer.”



2010 PHCC MANUFACTURER’S REP OF THE YEAR                 
Dave Faustina

This award is given to the Manufacturers’ Representative 
who has supported the PHCC Association, the industry as a 
whole, and our individual members.

Dave Faustina is a fairly new representative for Wolverine 
Brass, but his commitment and experience in the PHC industry 
has been years in the making.  Approximately 23 years ago he 
started working at The Plumbing Source in Solon, Ohio and 
was the first employee hired by owner/brother, Greg Faustina.

A career in plumbing seemed inevitable for Dave when 
Wolverine Brass was looking for a special individual to 
represent and bring quality products and service to Northeast 
Ohio. Wolverine Brass hired Dave and he has been diligently 
serving the area for the past 3 years.

The members that nominated him stated, “He’s always 
looking out for the contractor’s best interest…Being in the 
industry before, he understands contractors needs and is very 
attentive and knowledgeable.” Another went on to say, “He 
and his company are very supportive of all PHCC events, he 
not only helps with his time, but he also supplies whatever is 
needed to make the event a success…”

2010 PHCC SUPPLIER OF THE YEAR                 
Pickrel Bros. 

The Supplier of the Year Award is given to a supplier or 
wholesaler who has been supportive of the industry and who 
provides assistance to our members.    

This year’s winner, Pickrel Bros., has demonstrated their 
support through ongoing sponsorship of the Ohio Convention 
and EXPO. Locally, they support and donate to many of Dayton 
PHCC’s social activities and events. They also attend all the 
monthly business meetings and provide speakers on new 
products.   

They are one of the Midwest’s leading providers of pipe, 
valves, fittings, plumbing supplies, heating and industrial 
supplies.

Their grandfather was an insulation contractor and bought 
out the supply company from the owner in 1954…Our winners, 
4 brothers, then bought the company from their father. The 
company currently has 50 employees and they have worked 
with numerous plumbing contractors including: Schmitt, 
Stebbins, Waker and Ritter. 

One of the brothers, Jim Pickrel, said, “We would be 
nothing without our plumbing contractors and we are grateful to 
have their support, business and the relationships that exist…”
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C.P.I. MARKETING Columbus, Ohio

GRUNDFOS superbrute

Call
Toll Free
For More

Info
1-888-777-1645

– Building on success
Due to the popularity of 
the UPS15-58 SuperBrute, 
we designed six new 
models to expand the 
3-speed circulator range.  
For most hydronic heating 
applications, the UPS15-58 
is the only circulator you 
will ever need.  But, since 
some situations require 
unique demands, additional 
models were designed to 
expand the SuperBrute 
range.  All the pumps 
contain the same features 
that made the original 
SuperBrute such a sought-
after alternative.  Flexibility, 
ease of installation, and 
reduced inventory are the 
benefits that make the 
SuperBrute team the new 
standard in circulators.

 Model  Volts Material part #
UPS 15-35 SFC 115V Stainless 59896772

UPS 15-35 SUC 115V Stainless 59896778

UPS 15-35 SUC/TLC 115V Stainless 59896780

UPS 15-55 SFC 115V Stainless 59896773

UPS 15-55 SUC 115V Stainless 59896781

UPS 15-55 SUC/TLC 115V Stainless 59896783

UPS 15-58 FC 115V Cast Iron 59896341

UPS 15-58 FRC 115V Cast Iron 59896343

UPS 26-99 FC 115V Cast Iron 52722512

UPS 26-99 FC 230V Cast Iron 52722513

UPS 26-99 BFC 115V Bronze 52722518

UPS 26-99 BFC 230V Bronze 52722519

UPS 26-150 F 115V Cast Iron 95906630

UPS 26-150 F 230V Cast Iron 95906631

UPS 26-150 SF 115V Stainless 95906632

UPS 26-150 SF 230V Stainless 95906633

UPS 43-44 FC 115V Cast Iron 52722514

UPS 43-44 FC 230V Cast Iron 52722515

UPS 43-44 BFC 115V Bronze 52722520

UPS 43-44 BFC 230V Bronze 52722521

UPS 43-100 F 115V Cast Iron 95906636

UPS 43-100 F 230V Cast Iron 95906637

UPS 43-100 SF 115V Stainless 95906638

UPS 43-100 SF 230V Stainless 95906639

UPS 50-60 F 115V Cast Iron 97523134

UPS 50-60 F 230V Cast Iron 97523135

UPS 50-60 SF 115V Stainless 97523136

UPS 50-60 SF 230V Stainless 97523137
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2011 ACCA / PHCC Ohio

ConventionRecap
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What do the Beach Boys,
Mickey Mouse, and 
T&S low-lead faucets 
have in common?

Mickey Mouse® and the Beach Boys® are trademarks of Disney Enterprises, Inc. and Brothers Records, Inc., respectively, and T&S Brass has no affiliation with either such entity.

They all got their start in California, and they all swept the nation. Although 
California led the way with the AB1953 legislation mandating low-lead 
faucets, it’s only a matter of time until they are required in all states. And T&S 
is ready — all of our faucets are low-lead compliant and are available across 
the country. And, as always, T&S faucets are as rugged and reliable as they 
come, and meet the requirements of the Buy America Act. Contact your sales 
rep for more information.

T&S plumbing products represented in Ohio by:
Midwest Spec - 800-755-7732

w w w. t s b r a s s . c o m  •  8 0 0 . 4 7 6 . 4 1 0 3

contributing 
to LEED 
certification

TSB-437 Low Lead PHCC Ad PUBS.indd   11 12/1/10   8:47 AM
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The Public Utilities Commission of Ohio (PUCO) 
rescinded administrative rules applying to private 
commercial motor vehicles with a gross vehicle weight 

(GVW) between 10,001 and 26,000 pounds operating in 
intrastate commerce. 

“The PUCO has received feedback from numerous interested 
parties, including lawmakers and industry members, that these 
rules deserve additional review,” said PUCO Chairman Todd A. 
Snitchler. “It is important for the PUCO to operate at the speed 
of business and implement regulations that promote safety 
while at the same time allow businesses to compete and operate 
efficiently.  Today’s decision is a step in that direction.”

In 2008, the Commission approved amendments to Ohio’s 
motor carrier safety rules that applied PUCO jurisdiction to 
private commercial motor vehicles with a GVW between 
10,001 and 26,000 pounds that transport property or passengers 
on a not-for-hire basis within Ohio. The Commission later 
delayed active enforcement of the rules until 2012 while it 
conducted an outreach program to further educate affected 
carriers.

The PUCO hosted a series of listening sessions across Ohio 
this winter to gather input from affected carriers about the 
operational and financial costs of compliance with the rules. 
Based on feedback from interested parties, the Commission 
finds it prudent to rescind the rules while changes to the rules 
are considered. As a result, roadside educational stops for these 
affected carriers will no longer take place.

The Commission directed PUCO staff to file a report within 90 
days containing an analysis and recommendations for possible 
future rule amendments.  In preparing the report, staff will take 
into account Gov. John Kasich’s Executive Order 2011-01K 
“Establishing the Common Sense Initiative,” which accounts 
for the impact a rule has on small businesses.

PUCO Rescinds 
Administrative Rules 

Applying to Private 
Commercial Motor 

Carriers

ENERGY SAVING 
GAS-FIRED INFRA-RED HEATERS

Factory Representative:
Boyd Lofgren & Company

601 Hanford Drive
Highland Heights, Ohio 44143

Voice: 440-442-0080   Fax: 440-442-2930
www.boydlofgren.com

•	 Low intensity / high intensity models.
•	 Two-stage / single-stage operation.
•	 Vented / unvented units.
•	 Industrial / commercial applications.
•	 Residential garages.
•	 Engineered vacuum systems.
•	 Stainless steel upgrades available.
•	 Easy	installation	-	slip-fit	tubes.
•	 Design assistance.

Detroit Radiant Products Co. manufactures the most diverse line 
of high and low intensity radiant heaters available.  High quality 
materials and superior construction features ensure years of reliable 
and	efficient	operation.

Detroit Radiant Products Company



PRESIDENTS REPORT- Dennis Schlekie 
As I recall the past year starting with our Convention at 

the Hilton Easton (Today’s Puzzle…Tomorrows Solution) 
and ending with our convention at the first time ever Kalahari 
Resort, I will try to put the pieces of the puzzle together for all 
to review. PHCC is constantly working on your behalf to find 
tomorrows solution and tame the contracting jungle. 

The past year was extremely successful with our transition 
to a new executive director. Rocco Fana has kept the drive of the 
association going with new and better technology, an enhanced 
website with more information, communicating to all chapters, 
as well as visiting every chapter personally to get to know every 
member. With Rocco’s initiative, we are now embarking on our 
first ever statewide membership drive. Dates are set for March 
16 and 17. Our staff, Rocco, Debbie and Mary, has kept stability 
along with changes. We are blessed to have all three. 

Over 25 members from both PHCC and ACCA attended 
Legislative Day at the Statehouse on May 18th. The issues 
expressed to our legislators were residential licensing, reduced 
workers compensation premiums, reform of the dig law 
and utility competition. Sen. Steve Buehrer, who initially 
sponsored the residential licensing bill, is now the director of 
the Ohio BWC. Palmer McNeal and Kitty Zwissler, our top-
two lobbyists, have spoken with Sen. Jim Hughes to possibly 
re-introduce the bill again this year. The good news is that the 
bill is written and does not have to be re-written. Our objective 
today is to keep pushing very strongly to get this bill passed. It 
is has come to our attention that media outlets, as well as some 
municipalities are taking the stance that residential plumbing 
needs no licensing. This is very wrong, so I believe residential 
licensing must be our #1 priority. 

In regards to utility competition, our media blitz was a 
success. After almost a year of press releases and newsletters, 
we received the attention of former PUCO chairman Alan 
Schriber and media relations contact Shana Eisenstein. Our 
position was broadcast over 25 radio stations across Ohio and 
included responses by the PUCO. It was our goal to get their 
attention. Now that we have it, we must pursue negotiating to 
get some of our lost work back as well as to keep the utilities 
out of our industry. 

PHCC Ohio chapters took the lead to host classes to certify 
contractors in the Lead Safe Renovation, Repair, and Painting 
Rule. PHCC National was also involved with getting the 
deadline extended to comply from April 23, 2010 to October 
1st, 2010. 

For the second year in a row, the PHCC Ohio met with 
the leadership from the Mechanical Contractors Association. 

Discussion centered on what is best for our industry and what 
plan is needed to proceed to fight for the betterment of our 
industry. 

The PHCC National Convention was a great success. I 
don’t have the exact numbers of how many attended from Ohio, 
but I saw a lot of familiar faces. The facilities at the Paris Hotel 
in Las Vegas were first class, networking was phenomenal and 
the seminars and Expo taught us how to save and make money 
in our businesses by just being a member of PHCC.  

I would like to recognize and congratulate Joe Schlueter as 
our new PHCC National Zone 1 Director. Joe replaced Vince 
Marzulli last fall. 

The PUCO motor carrier rules regarding service vehicles 
weighing more than 10,000 pounds, PHCC Ohio was 
instrumental in getting these regulations pushed back until 
January 1, 2012. 

Just around the corner is National Legislative Day in 
Washington, DC. From past experience, I encourage anyone 
who has the time, to attend. To be able to meet face-to-face with 
our Congressional reps, Senators and their aides to discuss our 
issues is priceless. Anything and everything accomplished today 
is because of relationship building.

In closing I would like to thank everyone who helped 
make my past year as your president very rewarding. You know 
who you are and I thank you. I would especially like to thank 
Rocco Fana who encouraged me every step of the way and did 
it graciously. To have the opportunity to visit every chapter and 
experience the little differences that make each chapter unique 
was very gratifying. I hope everyone will enjoy this year’s 
Convention at Kalahari. I’m excited about what the future holds 
for PHCC and our industry. I welcome and congratulate Bruce 
Stebbins on being the new President of PHCC Ohio and ask all 
our members to become active, participate and give of your time 
and talent to Bruce and all the PHCC. I learned you truly get 
back what you put in. 

Thank you for the honor of serving - Dennis M. Schlekie 

NATIONAL 1 ZONE DIRECTOR- Joe Schlueter
The PHCC National Board of Directors met in 

Philadelphia, PA on January 27 and 28, 2011.  
Board members participated in a full-day strategic planning 

session to begin developing a long-range plan that will set 
the direction for the Association over the next three to five 
years.  The Board identified a number of goals and objectives 
it believes will position PHCC as both the recognized leader in 
the industry and the ‘go to’ business resource for plumbing and 
HVACR contractors.
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Membership- Work is already in progress to make 2011 a year 
for engagement with PHCC National, its affiliated chapters and 
its members, and to communicate a concise, clear and unified 
message about the value proposition PHCC offers its members 
and the industry. The focus is a collaborative effort to provide 
timely and relevant programs and services that will stimulate 
member participation and growth throughout the Federation. 

Communications- 2011 will be a year for change in the way 
PHCC national communicates with members, non-members 
and the PHC industry. We will engage members on a new level, 
encouraging them to communicate with us and interact with 
each other.  The intent is for members to perceive PHCC as a 
valuable business partner they can count on.  

Government Relations- PHCC National will continue to 
strengthen its voice on Capitol Hill and engage members in 
the legislative process. This year’s Legislative Conference and 
visits to Capitol Hill is scheduled for May 11-12.  Additionally, 
we will assist members in developing constituent relationships 
with representatives in their districts.  

Technical/Codes- The Technical & Code Services Department 
and committees are focused on developing strategies that 
take advantage of opportunities in emerging markets and 
technologies to create new services and education programs, 
assist in solving challenges from reduced consumptions, and 
explore the feasibility of creating a Certified Water Auditor 
Program.

CONVENTION COMMITTEE- Bruce Stebbins, Co-Chair  
The Annual Convention and Trade Show are being held 

in Sandusky at the Kalahari Resorts March 8-11. Our theme, 
Taming the Contracting Jungle.

I’d like to thank my co-chairman Jim Ellia with ACCA, 
the entire Committee and the staff for another great job this 
year! The Committee met several times throughout the year 
and there have been a lot of people working hard behind the 
scenes to make this another successful event!  We’ve brought 
in new speakers and topics for the seminars, we’ve updated the 
format, and our EXPO includes 80 plus exhibitors.  We think 
this year’s convention will meet and exceed your educational 
and networking needs. Make sure to share ideas and most 
important…have fun! 

LEGISLATIVE COMMITTEE- Liana Driscoll, Chairman 
Palmer McNeal & Kitty Zwissler, Legislative Consultants  
Our Voice was heard in Columbus! More than 25 contractors 
participated in this year’s Legislative Day at the Statehouse in 
Columbus on May 18.  Similar to 2009, Legislative Day was a 
one-day event with an issues briefing to kick-off the event and 
finished with a reception at the Statehouse Crypt in the evening.  
Together, members took their leadership in the PHC industry as 
well as their pro-business message to the Statehouse.  

BWC Group Rating- PHCC voiced their opinion to preserve 
the BWC Group Rating program.  After the BWC Board voted 
to reduce the maximum credibility to 65% with a break even 
factor essentially taking it down to 51%, ACCA members 
contacted members of the Senate Insurance, Commerce 
and Labor Committee in support of a senate bill that would 
suspend additional changes to BWC premiums paid by workers 
compensation group participants.  

EPA Lead Safe Repair Renovation Rules- PHCC Ohio and 
PHCC National tracked progress of new regulations adopted 
by the US EPA, effective in April 2010, which requires that all 
contractors who perform renovation, repair and painting projects 
that disturb lead-based paint in homes, child care facilities, and 
schools built before 1978 must be certified by the EPA and must 
follow specific work practices to prevent lead contamination.  

We maintained contact with legislators to work on 
the potential for a state administered program allowing 
enforcement, fee collection and the development of standards at 
the state level.   

PUCO Chairman Schriber Retired- Public Utilities 
Commission of Ohio Chairman Alan Schriber retired at the end 
of 2010. Schriber led the PUCO for nearly 12 years. He was first 
appointed to serve as a PUCO commissioner by Gov. Celeste 
from 1983 to 1989. He was appointed chairman by Gov. Taft in 
1999 and reappointed by Taft in 2004. He was also reappointed 
by Gov. Strickland in 2007 and 2009. 

OUPS Legislation- The introduction of the OUPS bill resulted 
in legislation intended to improve the call before you dig 
notification system as a means of preventing or minimizing 
damage to subsurface facilities as a result of excavations 
occurring in Ohio.  OGS and PHCC worked closely with the 
sponsor throughout the year.  The bill had very few committee 
hearings in the Senate in 2010.  

SB 289 Contractor Licensing- In early August 2010 SB 289, 
Contractor Licensing, was introduced by Sen. Buehrer. The bill 
will license residential heating, ventilating, and air conditioning 
contractors, refrigeration contractors, electrical contractors, 
plumbing contractors, and hydronics contractors and to make 
changes to the law regulating those contractors.

With the current administration and new senate and house 
of representative, we will be dealing with several challenges 
with this bill. Those in the majority are telling us that any 
requirement of an additional license or permit is viewed as 
having an “adverse impact on business.”  The governor is 
thinking that as well - he mentioned it numerous times during 
his State of the State address, “no more regulations…no more 
things that inhibit businesses from remaining, expanding in 
Ohio or relocating to Ohio.” 

Sen. Buehrer had forewarned us about the current “less 
government” climate strongly existing in the senate, house 
and governor’s office.  OSG is in contract with the Legislative 
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Director for the governor, to brief him and get a sense of where 
they would be on this bill.  

As information is available, PHCC will pass it along to our 
membership.
 
Plumbing Journeyman Licensing: We continue to look for a 
bill to be introduced while urging legislators to pass residential 
licensing prior to journeyman licensing.    

PUCO Motor Carrier Rules Delayed- The Public Utilities 
Commission of Ohio (PUCO) delayed active enforcement 
of the rules for private commercial motor vehicles with a 
gross vehicle weight between 10,001 and 26,000 pounds in 
intrastate commerce. Safety violations cited against drivers 
will not be assessed a civil forfeiture until Jan. 1, 2012. OGS 
contacted Rep. Cheryl Grossman (R-Grove City) on her 
potential legislation to counter new rules for commercial motor 
vehicles and continues to be closely involved in interested party 
discussions with the PUCO.  More detailed information on the 
rules is available at the PUCO site.   www.puco.ohio.gov 

Home Improvement Tax Credit (HB 286)- Many bills this 
year were introduced that may have harmed our industry, but a 
few helped.  PHCC was following this bill to exempt from real 
property taxation home improvements greater than $5,000 for 
five years.  This bill will have a positive effect on both the new 
residential and remodeling construction market.

The committee continues to monitor and act when called 
upon by our lobbyists.

CODES COMMITTEE- Ron Schmitt, Chairman 
Residential Sprinklers Removed From Code- The Residential 
Construction Advisory Committee (RCAC) took action in 
November to remove the mandatory sprinkler provision in the 
2009 Residential Code of Ohio. They then went on to adopt 
language proposed by fire officials out of the 2012 International 
Residential Code as an alternative to sprinklers.  

According to the fire officials’ testimony, their main 
concern was the engineered joist systems and the time related 
to burn through on these components. Basically, under new 
language, all residential structures using engineered floor 
systems and dimensional lumber less than a 2 x 10 will require 
a drywall separation from the floor above.  After discussion, the 
committee voted unanimously to include the provision.   

At its first meeting of 2011, the RCAC elected a new 
Chairman and Vice-Chairman of the Committee. We’re told 
that the code will be ready in September of this year. There are 
some changes that will affect the PHC industry. They have been 
provided in a separate handout.

The 2011 NEC is available through NFPA, but the RCAC 
has not yet seen the total package.  The presentation given 
by members of the International Association of Electrical 
Inspectors (IAEI) only focused on some substantial changes in 
the code.  PHCC will continue to monitor the progress of the 
2011 NEC and ensure it goes through the proper review process. 

MEMBERSHIP- Jim Haberek, Chairman 
We continued to promote a “Benefit of the Month,” which 

included: Ohio Convention, Legislative and Regulatory Efforts, 
Speedway, License Bond Program, Workers Comp Group 
Program, Networking at Convention and Legislative Day.  

PHCC Members/Volunteers also participated in the Famous 
Supply Expo Sept 14-15, 2010 to promote PHCC and recruit 
new members. 

Along with ACCA Ohio, and our 7 Chapters: Akron, 
Central Ohio, Cincinnati, Dayton, Eastern Ohio, Northeast 
Ohio and Stark County, will be participating in our first ever 
DIRECTDrive Membership Drive. 

50+ members from PHCC and ACCA participated in 
a 6-hour training session in Columbus on Jan 26. Training 
Day gave us everything we needed to insure a successful 
DIRECTDrive and PHCC members took away tools, ideas and 
strategies to use in their businesses. Members earned 1-hour 
CEU in business toward their licenses.  

The Drive is set for March 16 and 17 with a kick-off 
party on March 15. Members will be calling contractors and 
associates they know that should belong to PHCC. Around 5:30 
pm on the second day of the Drive there will be a short wrap-up 
party to celebrate our success.

If you know a contractor or associate that should be a 
member of PHCC, contact your local chapter with the info or 
plan on participating March 16 and 17! 

UTILITY COMPETITION- Jim Thornton, Chairman  
The Utility Competition Committee remained busy over 

the past year with a Media Campaign designed to educate 
elected officials, consumers and members. The highlight of the 
campaign came toward the end of the year when PHCC Ohio 
President, Dennis Schlekie, and Executive Director, Rocco 
Fana, were interviewed on NPR (over 26 stations carried the 
interview). Various press releases and newsletters were sent 
out and it was one of the top issues discussed at this year’s 
Legislative Day.

We also filed a complaint with the Federal Trade 
Commission on Utility Issues and have put together a “Fact 
Sheet for Fair Gas Utility Competition.”

Planned events include contacting the State Attorney 
General’s Office on Utility Competition Issues along with 
setting up a meeting.

IMAGE - Rob Fetz, Chairman
Promoting PHCC and the professionalism of our members 

to consumers remained a priority in 2010. 
We held combined conference calls with the Membership 

Committee and established various goals that we’ve worked on 
during the year. Our goals included: 

Use materials already available to PHCC- PHCC logos and 
brochures are available to all members. Board members took 
several pieces and distributed to members at local chapter 
meetings.
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Website- Consumer tips section is in the planning stages 
and should be on-line soon. We’ll be emphasizing using a 
professional, licensed, insured, PHCC member and offer various 
tips on selecting and working with a PHC professional.

Facebook Page: PHCC Ohio now has an official Facebook 
Page. Another resource to provide information and updates to 
our members. Please follow us! 

PHCC Truck of the Month- in order to promote PHCC, we’re 
asking members that are displaying the logo on their service 
vehicles to submit a photo with company info that will be place 
on the home page of our website. To date, Schlueter Plumbing 
(Jan), Joe Schmitt and Sons (Feb) and Approved Plumbing 
(Mar) have been featured. 

TREASURER’S REPORT- Greg Faustina, Treasurer   
The goal of the Treasurer, with the help of the executive 

committee, board and executive director, are to enhance the 
income of the organization while concurrently minimizing 
expenses.  The year ended with a deficit with the economy still 
having its effect. State-sponsored education was reduced, CD 
interest rates were down, Bond Program revenues were down 
along with royalties and investments. A full report is available to 
members upon request.   

Preliminary Year End Review
Statements of Revenue & Expenses

December 31, 2010 and 2009
                                 
REVENUES           2010                      2009
Dues    $154,474  $141,130
Ohio Convention    $  10,000          $  12,500                         
Seminars/Member Srvs  $  24,294         $  31,151         
Bond Program     $  61,369             $  80,103
Interest & Dividends  $    1,224             $    6,900         
Investment Inc <loss>  $  23,904         $  46,299  
Workers’ Comp Program  $  25,392         $  18,242        
Royalties        $  19,091   $  24,575        
Other            $    2,725      $    5,697   
TOTAL REVENUE          $322,473             $366,597

EXPENSES
Administrative Expenses $132,074              $160,635         
Program Expenses  $109,454              $127,118 
National Dues       $  91,548              $  91,035 
TOTAL EXPENSES        $333,075              $378,788

INCOME <LOSS> 
Before Federal Income Tax ($10,602)             ($12,191)

FUND BALANCE
End of Year                          $261,658             $272,260 

INVESTMENT COMMITTEE - Paul Swan, Chairman  
The Investment Committee and Board met with Peter 

Drake, Investment Advisor, over the past year to review our 
holdings, and assess the future outlook.  Given the continuation 
with the economy, our portfolio has done as well as can be 
expected. 

The Committee has not changed our basic policy of 
maintaining a prudent level of risk with our reserves. While 
never satisfied with our gains compared to levels that have 
been achieved by some other more aggressive portfolios, our 
conservative approach provided a positive level of return in 
2010. The Committee will make adjustments with the approval 
of the Board of Directors and will continue to monitor our 
holdings, and make further adjustments as time goes on.

CHAPTER NEWS

ZONE 2- DAYTON PHCC- Ron Schmitt, Director
16 Contractor Members /5 Associate Members 
3 Retired / 2 Inspectors (advisory members) 
Membership Efforts: We host an annual Products Show that 
attracts prospective members. We also invite area contractors to 
the event and recruit from this event. 

Member Recognition: Don Voight was recognized for his 
efforts on the conjoined-twins home project.

Education: We continue to make it our goal to provide at least 
10 CEU credits per year for members. One of our best attended 
meetings was a presentation by the Ohio State Highway Patrol 
on the upcoming PUCO motor carrier rules. 

Special Events/Community Service: Held our 5th Annual 
Products Show.  Provided a kitchen and bath remodel for 
world’s oldest conjoined twins. The project was featured on the 
TLC cable channel with some of our members appearing on the 
show. 

Issues: Concerned about the PUCO motor carrier rules. 

ZONE 3- Cincinnati MPA- Brian Nieman, Director  
89 Contractor Members / 38 Associate Members 
Membership Efforts: Continue to work with Associate 
members to recruit new members. The Chapter is offering $100 
for every new contractor member recruited. 

Member Recognition: Jim Siler, Wolverine Brass was awarded 
the Herbert J. Vonderheide Award for service to the PHC 
industry in Cincinnati.

Education: Marty Grunder spoke in April on “How to Lead 
in Lean Times,” and Robert Stinton spoke in May on “Sales 
Strategies.”
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Special Events/Community Service: Annual Expo was held 
in September with great success and the chapter has started 
a “Helping Hands” fund to help members or employees of 
members who suffer a loss or injury.  
 
Issues: Our apprenticeship program and membership. 

ZONE 5- CENTRAL OHIO PHCC- Rob Fetz, Director 
20 Contractor Members / 8 Associate Members
Membership Efforts: Continue to work with supply houses and 
other vendors to help recruit new members. Have been using the 
Benefit of the Month at each meeting to promote benefits.   

Member Recognition: Darrell Wolfe, President; Rodger 
Sweitzer, Vice President; Mike Lauber, Sec/Treas; and Terry 
Trimmer, State Zone Director.

Education: Speakers included: Kelly Denk, Frank Gates; 
Carol Ross, OCILB; Jim Noland, Sloan; Rick Moeller, City 
of Columbus; Dave Murman, Great Lake Sales; Ralph Reeb, 
Plumbing Division; Lisa Kennedy, BWC; Larry Caito & BIT 
Team, City of Columbus; Cheryl Roahrig, City of Columbus; 
and Lillian Lancaster, PUCO Truck Rules.

Special Events/Community Service: Held our Annual Expo in 
December.

Issues: Recruiting of new members. 

ZONE 7- AKRON PHCC- Tom Shuman, Director 
20 Contractor Members / 6 Associate Members 
Membership Efforts: We emphasize face to face recruitment 
with fellow contractors and are working with Wholesalers to 
offer a dues incentive program based on a % of sales throughout 
the year that would go towards membership fees.  

Member Recognition: We highlight a member at each meeting 
inviting them to share something about their company and the 
benefits of PHCC.

Our new officers for 2011 are: President, Tim Frecka, Frecka 
Plumbing; Treasurer, Chris Lee, C. Lee Plumbing Services; 
Trustees, Mike Musci, Advanced Plumbing; Jay Haas, Haas 
Plumbing; State Trustee, Tom Shuman, Shuman, Inc.; and Alt. 
State Trustee, Chris Lee.

Education: Oatey Plant Tour was well attended and a great 
meeting. 

Special Events/Community Service: Christmas party / fund 
raiser to benefit the USO to support our Armed Forces.

Issues:  Fund raising and involvement in the organization by the 
members.

ZONE 6- NE OHIO MASTER PHCC- Jim Haberek, Director
29 Contractor Members / 13 Associate Members
Membership Efforts: We highlight benefits of PHCC each 
month at our chapter meetings and our speakers each month are 
often recommended by our members to help with their business. 

Member Recognition: We now have a different member, at 
each monthly meeting, tell a little about themselves and their 
business.   

Special Events /Community Service: In Sept, the Northeast 
Ohio Master PHCC conducted water audits and minor repairs 
for 80 low-income seniors and disabled adult homeowners. 
This was the third year of Heat & Plumb Cuyahoga County in 
partnership with ACCA Cleveland.

Issues: To get better organized and communicate more with 
our members. We send emails in between our newsletters and 
are answering member’s questions about responsibilities and 
procedures of board members on the local and state levels.

ZONE 8- PHCC OF EASTERN OHIO- 
9 Contractor Members / 5 Associate Members  
Membership Efforts:  We continue to recruit local plumbers 
with invitations to meetings and follow up visits. Our chapter 
will be participating in Membership Drive with Akron and Stark 
County.

Issues: Utilities involved with plumbing work continues to be a 
major concern.

ZONE 9- STARK ASSOCIATION- Rick Seifert, Director
14 Contractor Members / 5 Associate Members 
Membership Efforts: We continue promoting membership 
and reinforcing the choice to be a member. Our chapter will be 
participating in membership drive. 

Membership Recognition: Member spotlight appears in 
monthly newsletter.
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Jim Pepera, Pepera Plumbing
7318 Glenwillow Place
Solon, OH 44139
216.789.8843
peperaplumbing@yahoo.com

Ron Grendzinski, Grendzinski Plumbing 
7062 Ashlawn Dr
Brecksville, OH 44141
440.526.8940
grendzinski@att.net

Ben Yoder, Yoder Plumbing  
9458 Cherokee Trail
Streetsboro, OH 44241
330.626.3472
yoderplumbing@att.net

Tony Caruso, A.C. Plbg, Htg & Mech
24719 Duffield Rd
Beachwood, OH 44122
216.831.1719 
leaknot@aol.com

Matt Pompeii, Pompeii’s Plbg & Htg 
33751 Lear Industrial Pkwy
Avon, OH 44012
440.937.6006
matt@pompeiis.com

Jim Esser, Dick Esser Plbg & Htg
1138 Lexington Ave 
Lorain, OH 44052
440.246.5594
esser3@hotmail.com

Steve Polien, Polien Plumbing
17164 Northbrook Trail
Bainbridge, OH 44023
216.381.5554

Clarence McDermott, C & S Plumbing
6032 State Rd
Parma Hts, OH 44134
440.886.3949

Steve Smylie, Smylie One
8323 Mayfield Rd
Chesterland, OH 44026
440.729.7107
sssmy1@sbcglobal.net

Jerry Payner, Litt‘s Plumbing
6510 Pearl Rd
Parma Hts, OH 44130
440.884.4600 
jpayner1@yahoo.com

Jim McDermott, Action Plumbing
150 E Sprague Rd
Broadview Hts, OH 44147
440.223.4676

Bob McHugh, McHugh’s Plumbing
8018 Wilson Mills Rd
Chesterland, OH 44026
440.729.9777
bobmchugh390@roadrunner.com

Raymond Bongini, New Philly Plumbing 
1619 Steele Hill Rd NW
New Philadelphia, OH 44663
330.343.4211
newphillyplumbing@live.com

Matt Bachtel, Bachtel Excavating
1188 Concord Hill Cr NW
Massillon, OH 44646
330.832.4300
bachtelexe@sssnet.com

Rob Robart, American Marble Industries
2700 Atlantic Blvd NE 
Canton, OH 44705
330.453.8437
susank@amitops.com

Mark Cocklia, Cocklia Plbg & Trenching
966 Mt. Pleasant
Clinton, OH 44216
330.854.9490
trencherman57@yahoo.com

Lance Wilcox, Rapid Response Restoration 
PO Box 36022
Canton, OH 44735
330.9495.6453
lance@mrrapid.com

Dan Krueger, Firestop Specialty
25935 Detroit Rd, # 149
Westlake, OH 44145
216.346.5867
dan@sbcglobal.net

Congratulations to PHCC members on a successful and innovative membership drive, which brought 
in 18 new PHCC members! PHCC members and staff worked with the Oliver Group to hold our first 
DIRECTDrive Membership Drive March 16 and 17.  The two-day team-based effort was an intense, 
competitive and fun process.  The Oliver Group trained PHCC members on the “ins and outs” of 
membership recruiting and marketing 101 during a six-hour training day in January. PHCC Teams 
worked in 2-hour shifts over the two day drive to call and recruit new members.
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Welcome New PHCC Members! 

Northeast Ohio Master PHCC 
Contractor Members

Stark County PHCC 
Contractor Member

Stark County PHCC 
Associate Members

Special thanks to our 
PHCC Ohio Incentive Providers 

Mike Bohinc, Keeping Score, Inc 
Liz Hersh, Hersh Public Relations

Steve Coscia, Coscia Communications 
George Grozan, Productive, Inc 

David Keister, Minerva Date Center 
Gerry Engelhart, Porath Printsource 

Lawrence Snow, PHCC Quality Service Contractors
Crown Heating and Cooling
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Jim Thornton
Thornton & Son
330-793-9768
Fax: 793-5914
1005 N. Meridian Road
Youngstown, OH 44509
thorntonphc@aol.com

Treasurer
Dennis Schlekie
Approved Plumbing
440-526-2905
Fax: 440-526-7698
770 Ken Mar Industrial Pkwy
Broadview Heights, OH 44147
Dennis@approvedplumbing.com

President
Bruce Stebbins
Stebbins Plumbing & Heating
937-859-4534
Fax: 937-859-5441
621 E Dixie Drive
West Carrollton, OH 45449
stebplumb@gmail.com

Zone 3
Brian Nieman
Nieman Plumbing, Inc.
513-851-5588
Fax: 513-851-9104
2030 Stapleton Ct
Cincinnati, OH 45240
brian@niemanplumbing.com

Vice-President
Rob Fetz
Fetz Plumbing-Heating & A/C
937-652-1136
Fax: 937-652-0015
PO Box 516
Urbana, OH 43078
rftz@iapdatacom.net

Zone 6
Jim Haberek
Haberek Plumbing & Heating
216-433-7774
Fax: 216-433-7776
5330 Smith Road
Brookpark, OH 44142
office@haberek.com

Zone 7
Tom Shuman
Shuman, Inc.
330-688-2322
Fax: 330-688-3151
28 Castle Dr
Munroe Falls, OH 44262
tjshuman7@gmail.com

President-Elect
Greg Eisenhart
Sanford Plumbing & Supply
330-386-5191
Fax: 330-386-5470
1725 Pennsylvania Ave
East Liverpool, OH 43920
plumber@spii.net

Zone 9
Rick Seifert
D & A Plumbing & Heating
330-449-8733
Fax: 330-499-8747
11197 Cleveland Ave NW
Uniontown, OH 44685
ricks@crowngroupohio.com

Rocco Fana, Jr.
Executive Director

Debbie Tittl
Executive Assistant

Staff

Trustees

Officers
Past Presidents Advisory Committee

PHCC of Ohio 
2011 - 2012 Officers & Board

PHCC of Ohio
20040 Carolyn Ave

Rocky River, OH 44116
800-686-PHCC [7422]

Fax: 216-393-0095
www.phccohio.orgD
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Mary Williams
Administrative Assistant

Zone 2
Ronald Schmitt
Joe Schmitt & Sons Plumbing 
& Heating
937-836-3086
Fax: 937-832-1827
500 Atla Ave; PO Box 237
Englewood, OH 45322
schmitt.ronald@gmail.com

Dave Keister
Keister Plumbing & Heating
330-895-4256
Fax: 330-895-4791
1215 Aurora Road
Minerva, OH 44657
dkeister@plbgweb.net

Greg Faustina
The Plumbing Source
216-365-0600
Fax: 216-365-0166
5042 Corbin
Bedford Heights, OH 44128
greg@plumbingsource.net

Zone 5
Terry Trimmer
The Waterworks
614-253-7246
550 Schrock Road
Columbus, OH 43229
ttrimmer@thewaterworks.com
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Don’t worry. It’s a Woodford Model 19. With its patented 
anti-rupture, anti-siphon and anti-worry technology, the Woodford Model 19 
allows for expansion when the temperature drops below freezing, protecting the 
faucet and preventing costly repairs. That means homeowners are safe if they 
forget to disconnect the hose, even during freezing weather. With the Woodford 
Model 19, the freeze is one less thing to worry about. 

For more information, visit WoodfordMfg.com. The choice of professionals.

H2OhNo... 
  
 You forgot to disconnect the hose!

Plumbing-Heating-Cooling Contractors of Ohio
20040 Carolyn Avenue
Rocky River, OH 44116


